
ANFRC 
 
The family resource center model has proven 
to be one of the most successful social service 
models available to communities and families. 
This model is a resource-friendly, effective 
manner in which families can access and utilize 
social services to address their complex issues.  
 
Attributes of this model that champion the 
successes in helping families include: 
comprehensiveness and flexibility, 
individualized support, strengths-based and 
prevention focused, collaboration across 
systems and disciplines, family focused, and 
relentless problem solving. 

Family Service and Resource Program 
Ms. Shauntice Wood, Program Director 
Full Member 
2358 Fairlane Drive 
Montgomery, Alabama 36116 
Phone: (334) 270-4100 
Fax: (334) 270-4104 
swood@familyguidancecenter.org 
www.familyguidancecenter.org 
 
Family Services Center of Calhoun County 
Mr. Don Walton, Executive Director 
Associate Member 
P.O. Drawer 2649 
Anniston, Alabama 36202 
Phone: (256) 238-0176 or (256) 231-2240 
Fax: (256) 238-0922 
dwalton@cableone.net 
www.familyservices.homestead.com 
 
Family Services Center of Huntsville 
Vickie Goodman, Interim Director 
Full Member 
600 St. Clair Avenue, Building B 
Huntsville, AL 35801 
Phone: (256) 551-1610 
Fax: (256) 551-0722 
vgoodman@fsc-hsv.org 
www.fsc-hsv.org 
 
Family Services Center of Lowndes County 
Ms. Lakeisha Griffin, Site Director 
Full Member 
100 Oak Street West 
Hayneville, AL 36040 
Phone: (334) 548-6307 
Fax: (334) 548-6309 
lgriffin@familyguidancecenter.org 
www.familyguidancecenter.net 
 
F.I.R.S.T. Family Service Center 
Ms. Laura Dalton, Executive Director 
Full Member 
901 West Sloan #130 
Talladega, Alabama 35160 
Phone: (256) 362-7254 
Fax: (256) 362-9528 
heather@firstfamilyservices.com 
www.firstfamilyservicecenter.com 
 

5432 Any Street West, Townsville, State 54321       
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Alfred Saliba Family Services Center 
Ms. Linda O’Connell, Executive Director 
Full Member 
545 West Main, Suite 100 
Dothan, Alabama 36301 
Phone: (334) 836-0217, Ext. 113 
Fax: (334) 836-0219) 
asfscexdir@aol.com 
www.familyservicesofdothan.com 
 
Autauga County Family Service Center 
Ms. Darrue Fank, Executive Director 
Full Member 
113 West Main Street 
Prattville, Alabama 36067 
Phone: (334) 361-4703 
Fax: (334) 361-4747 
darrue.fank@acfsc.org 
www.acfsc.org 
 
The Center for Families - Jefferson 
County 
Family Guidance Center of Alabama 
Ms. Regina Allison, Program Director 
Full Member 
234 Aquarius Drive, Suite 18 
Birmingham, Alabama 35209 
Phone: (205) 945-6000 
Fax: (205) 945-6022 
rallison@familyguidancecenter.org 
www.familyguidancecenter.net 
 
(The) Children & Family Connection 
Ms. Mattie Arrington, Executive Director 
Full Member 
P.O. Box 2458 
Phenix City, Alabama 36867 
Phone: (334) 448-1010 
Toll Free: 866-486-1010 
Fax: (334) 448-1066 
mra@cfchelpingfamilies.net 
www.childrenandfamilyconnection.com 
 
Circle of Care Center for Families 
Ms. Gloria Hull, Executive Director 
Full Member 
P.O. Box 946 
Valley, Alabama 36854 
Phone: (334) 768-4091 
Fax: (334) 768-4058 
circleofcare@knology.net 
www.circleofcarecenter.com 

www.anfrc.com 

Hope Place Family Resource Center 
Ms. Vicki Fussell, Executive Director 
Full Member 
212 Saint Joseph Street 
Brewton, Alabama 36426 
Phone: (251) 867-4686 
Fax: (251) 867-3937 
fussevp@auburn.edu 
www.aces.edu/counties/Escambia/ 
pages/hopeplace.tmpl 
 
Parents and Children Together 
Ms. Susan Roberts, Executive Director 
Full Member 
P.O. Box 1247 
Decatur, AL 35602 
Phone: (256) 355-7252 
Fax: (256) 351-0558 
director@pactfamily.org 
www.pactfamily.org 
 
SAFE Family Services Center 
Ms. Margaret Morton, Executive Director 
Full Member 
P.O. Box 1122 
Sylacauga, Alabama 35150 
Phone: (256) 245-4343 
Fax: (256) 245-3675 
mortonm@safesylacauga.com 
www.safefamilyservicescenter.com 
 
Shoals Family Success Center, Inc. 
Ms. Corinne Reese, Executive Director 
Full Member 
300 Industry Street 
Florence, AL 35630 
Phone: (256) 765-0033 
Fax: (256) 764-0088 
corinne@shoalsfamily.net 
 
Tuscaloosa’s One Place, A Family 
Resource Center 
Ms. Teresa Costanzo, Executive Director 
Full Member 
P.O. Box 40764 
Tuscaloosa, Alabama 35404 
Phone: (205) 462-1000 
Fax:(205) 462-1001 
tcostanz@etfrc.org 
www.tuscaloosaoneplace.org 



M I S S I O N  
 

The Alabama Network of Family Resource Centers is an 

organization of non-profit agencies or programs that 

provide a wide array of services designed to protect 

children and to strengthen and support families in 

Alabama. The purpose of the Alabama Network is to 

support the development, growth, and continuation of 

these services by providing technical assistance, training, 

advocacy, resources and networking opportunities.  

Membership in the Alabama Network is approved by 

vote of members after examination of the applicant 

agency’s policies, procedures and practices, which must 

be in keeping with the following philosophy in our values 

statement. 

V A L U E S  S T A T E M E N T  
 
We believe that children belong with their own families when 
they can live safely at home in a nurturing, healthy and stable 
environment. We believe that all children need to experience 
permanence in their lives and need family and community 
connections, even when it is not possible for them to live at 
home. In the effort to protect children from abuse and neglect, 
to strengthen families, and to assist families in securing needed 
supports, services are individualized, community-based and goal-
directed in keeping with the following ideals: 

1. We treat families as partners in parenting and protecting their children. 

2. We focus on the strengths of the family as a whole, while showing respect 
for family members as individuals. 

3. We seek to meet identified needs of families which may vary in levels of 
intensity needed to keep children safe. 

4. We provide collateral contact among agencies to meet the multiple needs 
of children and their families. 

5. We deliver services in culturally sensitive ways. 

6. We ensure that staff is accessible to children and families. 

7. We assist families in accessing needed services through partnerships with 
community agencies and through direct services of the ANFRC program 
sites. 

8. We are responsive to unmet service needs in the geographic areas where 
programs exist, and seek to develop services that are necessary to 
maximize child and family well-being. 

9. We are committed to the development and provision of services that are 
preventive in nature and that seek to equip families with the knowledge 
and resources they need to nurture and rear their children in a safe, stable 
home environment. 

ANFRC 
OFFICERS 

 
MARY JOLLEY 

Acting 
Executive Director 

 
MARGARET MORTON 

President 
 

GLORIA HULL 
Immediate 

Past President 
 

LINDA O’CONNELL 
Vice President 

 
TERESA COSTANZO 

Secretary 
 

VICKI FUSSELL 
Treasurer 
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